
Belimed service plan options are based on equipment cycles/usage rates and age.  Choose from three Belimed Prevent packages which 
are designed to meet your specific needs while providing optimal value for your facility.  

Prevent machine downtime
Receive scheduled PMs and on-site 
support from a Belimed technician to 
keep your machines and SPD 
operations running smoothly. 

Prevent unexpected costs
Create financial transparency and 
prevent maintenance cost increases 
with Belimed’s unique Total Cost of 
Ownership service contracts.

Prevent machine
obsolescence effects 
Determine the optimal time to 
upgrade your equipment to optimize 
your machines’ Total Cost of 
Ownership. 

With Belimed Prevent™, healthcare facilities are able to optimize the operational and financial performance of their Sterile Processing 
Departments (SPDs).  Designed to create real value over the life cycle of equipment used in sterile processing departments, Belimed 
Prevent service packages comprehensively cover customer needs for preventative maintenance (PM) visits, repairs and parts, additional 
services and equipment lifecycle management. 

Prevention Is Better Than Cure

PreventTM

Machine Operation (cycles)

Priority & Uptime

Low

Medium

High

Regular Critical

ECO

ECO is designed for machines with 
low to medium operation and for 
customers who require occasional 

expert support for their own 
in-house service and 
maintenance staff.

STANDARD

Our STANDARD service package is 
ideal for machines with medium to 
high operation. For customers who 

require high reliability of their 
machines and backup support 

when needed.

PREMIUM

The Belimed PREMIUM plan helps 
customers to plan and budget 

operating costs within critical facilities. 
Highly recommended for machines 

with high operation and where 
the downtime of the facility 

must be avoided.



PREMIUM | Full-Service Plan 
Designed for machines with high 
machine operation levels and 
critical uptime requirements. 
Belimed Prevent Premium provides a 
tailored schedule of PM visits, parts, 
and repairs from Belimed techs. 
On-call technicians service your 
machines with guaranteed response 
times.

STANDARD | Cycle-Based 
Preventative Maintenance Plan
Designed for machines with 
medium-to-high machine 
operation. Belimed Prevent 
Standard provides preventative 
maintenance according to actual 
machine usage (cycles), in compli-
ance with AAMI guidelines for 
maintenance.

ECO | Annual Preventative          
Maintenance Plan
Designed for machines with 
low-to-medium operation 
levels. Belimed Prevent Economy 
provides an annual preventative 
maintenance visit.  Additional 
services available on a fee for use 
basis from our expert technicians.

Add-On Services: Enhance the lifetime performance of your machines with Belimed’s additional maintenance offerings: 

Ask about additional discounts for these services which are available to Belimed Prevent Standard and Premium customers.

• Sterilizer Chamber Cleaning
• Water Quality Analysis Check
• Training and Maintenance Certification Programs

• Belimed Protect® conversion
• Equipment Wellness Check
• Software services

Preventative Maintenance

Scheduled OEM PM Parts and Labor

Multi-Year Contracts

Total Cost of Ownership “TCO” Contracts

Parts and Repairs 

Covered Replacement Parts

On-Site Repairs Labor Hours (Business Hours)

On-Site Labor Hours (Off-Hours, Weekends,Holidays)

Annual Sterilizer Calibration Verification

Cycle Parameter Changes

Phone Support
Electronic Documentation

Preventative Maintenance Report
Service/Repair Report

ECOSTANDARDPREMIUM

Cycle-Based Cycle-Based

Discounted

Discounted

Annual

24/7 24/7 24/7
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