
SmartHub Orbit

Product Specification

Product Description
Belimed’s SmartHub Orbit is an easy to use web application that allows the user to 
access CSSD equipment information remotely. SmartHub Orbit gathers data from 
every Belimed machine in the sterile processing department and turns it into useful, 
well visualized information for the staff. SmartHub Orbit is an annual subscription 
service available in the following tiers.

Available Now
· Starter Pack (complimentary upon migration from ICS)
· Core
· Advanced

NOTE: SmartHub Orbit does not process any patient or operator data.

Features
· Unlimited User Accounts
· Remote 24/7 Access to Information on any Mobile Device via Web Application
· Real-time Remote Access to Machine Status
· Comprehensive Records of Batches
· Digitalized Versions of Latest Available Machine User Manuals
· Alerts and Notifications
· Explanation of Error Codes
· Troubleshooting Assistance with Video Guidance (Advanced Only)
· Access to Multiple SPD Sites via Single Login
· Archive of Alarm History
· E-learning Modules for Equipment (Advanced Only)
· Searchable Filters for Past Batch Records, Errors
· Advanced Analytics Features (Advanced Only)
· Service History with Reports (Advanced Only) 
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Network Environment Requisites

Feature System Requirement

Prerequisite
Belimed Equipment must be configured and paired with a running on-site SmartHub Connect application as 
well as open ports to allow internet communication.

Internet Access 443/tcp

Option 1: Direct Access
                 IP Range for Outbound

[“13.69.71.0/25”, 13.69.109.0/25”, “13.95.15.251/32”, “23.100.4.253/32”, “23.100.8.130/32”, 
“40.113.153.50/32”, “40.113.176.160/27”, “40.113.176.192/27”, “40.113.177.0/24”, 
“40.118.27.192/32”, “51.144.118.31/32”, “52.236.189.128/25”, “2603:1020:206:402::300/123”, 
“2603:1020:206:802::240/123”, “2603:1020:206:c02::240/123“]

Option 2 : Via proxy Server
Environment         IoTHub                                                     Storage
PROD                        iot-prod-sho-be-1.azure-devices.net stblobprodshobe1.blob.core.windows.net
TEST  iot-test-sho-be-1.azure-devices.net stblobtestshobe1.blob.core.windows.net

Part Number Description

1066684
SmartHub Orbit – Starter Subscription, 1 year 
(Conversion ICS to SH customers)

1064504 SmartHub Orbit – Core Subscription, 1 Year

1064505 SmartHub Orbit – Advanced Subscription, 1 Year

Ordering

FEATURES STARTER CORE ADVANCED

Unlimited Number of Users P P P
24/7 Information Access (Mobile & Desktop) P P P
Machine Status Remote Access in Real Time P P P
Batch Records P P P
Digitalized Machine Manuals P P P
Alarms / Notifications P P P
Description of Error Codes P P P
Multi-site Capability P P P
Alarm History P P P
E-learning Equipment Modules P – P
Troubleshooting Videos P – P
Filter Using Search Criteria on Past Batch Records P – P
Analytics P – P


